STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration

Office of the Deaf and Hard of Hearing
P.O. Box 45301, Olympia, Washington 98504-5301

Annual Section 64.5109 CPNI Certification (covering calendar year 2017)
CG Docket No. 03.123
Date Filed: May 29, 2018
Agency Name: Washington State Office of the Deaf and Hard of Hearing
Name of Officer/agent of TRS Provider: Deborah O’Willow

Title of signatory: Director

|, Deborah O’ Willow, certify that | am an administrator for the agency named above,
and acting as an agent for the agency that serves as the administrator and contact with
Hamilton Relay that | have knowledge that Hamilton Relay has established operating
procedures that are adequate to ensure compliance with the Commission’s TRS CPNI
rules. (See 47 C.F.R. 64.5101, et seq.)

Hamilton Relay, Inc. has filed their TRS CPNI certification that included details how their
procedures ensure compliance with requirements set worth in section 64.5101 through
64.5111 of the Commission’s rules.

There has been no instance in the past year where the company, or its agents or
subcontractors, used, disclosed or permitted access to CPNI without complying with the
approval procedures specified in the TRS customer Proprietary Network Information
Rules.

Sincerely,

——

Deborah O’'Willow
Director

Transforming Lives
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